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POSITION SUMMARY:

Pathfinder International’s mission in Viet Nam is to improve sexual and reproductive health in Viet Nam through capacity building and policy-oriented initiatives that respond to the needs of the society. In order to achieve its mission, Pathfinder works in collaboration with the Government of Viet Nam, as well as selected national and international agencies, to improve the quality and range of reproductive health services, information and training, through the provision of quality technical assistance and the management of financial resources.

The position of Technical Officer will provide technical support to the development and implementation of health management information systems (HMIS) and additionally general computer/network to Pathfinder’s field office in Viet Nam. S/he will provide technical support to the HMIS project and liaisons with relevant partners in project sites to ensure the project’s effective implementation. Besides, s/he will act as an extension to the Information Systems Unit at Pathfinder’s Headquarters office located in Watertown, MA USA to provide general maintenance for the office network, server, workstations, printers, servers, laptops and other office equipment.  The Technical Officer supports users on application or operating systems issues, performs any hardware repairs, and provides training to staff as deemed necessary. As planned, s/he will spend 75% working time for HMIS project and 25% or less for systems administration in the office as a whole. S/he may be called to support the procurement of computers, spare parts or peripherals. 
RESPONSIBILITIES: 

1. Program support 
· To work with PI’s government and software development partners to provide technical input to the HMIS project 
· To provide input to the design and development of the HMIS software to meet the projects specifications and goals

· To collaborate with program staff in the oversight of aspects of the software development lifecycle (SDLC) during the development and implementation of the HMIS
· To liaise with the software development partners in the HMIS project to make sure the workplan is well implemented and agreed outputs produced in a timely manner  

· To support in developing and setting of policies on responsibilities and duties regarding HMIS functions

· To provide support in training on software management practices as necessary for HMIS stakeholders

· To advise and support all phases of the HMIS implementation including planning, training, personnel management, documentation, operations and monitoring 

· To collaborate with and supervise the software company/consultants to ensure the HMIS run smoothly and effectively

· To provide necessary equipment for general office workshop/technical support for other workshops as needed

· To provide support in developing proposals on expanding the project in the coming time

· To provide support in development proposals that have IT components

· Other tasks associated with IT 

2. Local area network management

· Support, manage and maintain the entire office information technology system including power, network, servers, workstations and peripherals according to PI global IT standards and practices including:
· Monitoring overall network and systems performance 
· Troubleshooting 

· Performing routine checks/preventive maintenance 
· Security 
· Server / workstation backups

· Maintain communication channel with PI’s Headquarters Information Systems Unit  and other worldwide IT staff
· Work with PI’s global IT team to set standards and practices for the management of information management
Job requirements:
1. Relevant university degree

2. Have more than 3 years of experience in software development 

3. Have more than 2 years of experience in IT systems administration
4. Preferable experience on working with INGO/LNGOs and government agency
5. Support in HMIS project: 

· Experience with the entire software development lifecycle including:
· user experience design
· requirements gathering and documentation
· source code control
· quality assurance
· release management
· documentation 
· bug tracking and management
· Solid knowledge in ASP.net and/or Java (having experience of both programming languages is a plus).
· Experience with web application design and development including web services (REST, SOAP)

· Experience with relational databases (PostgreSQL, Oracle, MySQL, SQL Server)

· Understanding on National health system of Vietnam

· Preferred:

· Experience with mobile development (Andriod/iOS)

· Experience with Linux

Systems Administrator:

· Window 2008/2008R2/2012

· Windows Window 7
· Network administration (firewalls, WAN VPN,routing)
6. Fluent in oral and written English

7. Ready to travel when needed

